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Dear Taxpayer:

I’m writing to invite you to complete a survey about your experience meeting tax obligations. 
We’d like to know about your experience meeting your tax requirements and any burdens you 
face in doing so. By taking some time to answer the survey questions now, you can help us find 
ways to improve taxpayer services in the future. Your participation is voluntary.

IRS records show that you earned income that was not reported on a Form W-2, Wage and Tax 
Statement, in Tax Year 2017 or 2018. This means that at least some of your income came from 
work as an independent contractor, self-employment, or non-wage sources of income like 
investments, rental property, or retirement income.

To take the secure online survey:

1. Go to www.IRS-ETPSurvey.org
2. Enter your PIN: <<PIN>>
3. Follow the instructions on the screen to begin the survey

You can find more information in the enclosed Frequently Asked Questions.

To see the official IRS announcement regarding this survey, please visit the following URL on
the IRS website: https://www.irs.gov/statistics/2019-etp-survey. If you have questions about the
survey you can call 855-377-3853. To learn more about research on taxpayer burden go to the 
IRS website: https://www.irs.gov/pub/irs-soi/d13315.pdf.

This survey is being conducted by Westat on behalf of the IRS.

Thank you in advance for your help.

Sincerely,

Benjamin D. Herndon
Chief Research & Analytics Officer
Research, Applied Analytics & Statistics (RAAS)
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